
 
Terms & conditions 

Effective date 30.04.2025 

By filling out the registration form ("Registration Form") and making payment for 
participation in the Event, ("Event"), you agree to these Terms of Service ("Terms") and 
undertake to comply with them. 

Provider 

EIT Food 

Ubicenter A Philipssite 5 /34 

Leuven (3001 Heverlee) 

Belgium 

NextBite@eitfood.eu 

Service description 

By paying the participation fee, you or another person indicated by you acquires the right 
to participate in the Event and receive other services specified/selected in the 
Registration form. 

Service price 

The total entry fee is specified on the Registration Form (“Entry Fee”).  

*Pre-event sessions are subject to availability and can no longer be booked once capacity 
is reached. 

Students 

By registering as a student, you acknowledge that you may be required to provide proof of 
your status upon request. 
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Partners 

1. Strategic partners 

• 4 complimentary passes are available to: Pre-Event and Main Event. 

• Additional passes are available at reduced partner rate (50% off) - 100 EUR in early 
birds and 125 EUR in standard rate. 

• Registration pass can be transferred to a colleague if the guest specified in the 
original reservation cannot participate in the event. EIT Food must be informed 
about this by the latest on 23 September via e-mail: NextBite@eitfood.eu. 

2. Delivery partners 

• 2 complimentary passes are available to: Pre-Event and Main Event. 

• Additional passes are available at reduced partner rate (50% off) - 100 EUR in early 
birds and 125 EUR in standard rate. 

• Registration pass can be transferred to a colleague if the guest specified in the 
original reservation cannot participate in the event. EIT Food must be informed 
about this by the latest on 23 September via e-mail: NextBite@eitfood.eu 

3. Community partners 

• 1 pass is available to: Pre-Event and Main Event. 

• Additional passes are available at reduced participants rate (50% off) - 100 EUR in 
early birds and 125 EUR in standard rate. 

• Registration pass can be transferred to a colleague if the guest specified in the 
original reservation cannot participate in the event. EIT Food must be informed 
about this by the latest on 23 September via e-mail: NextBite@eitfood.eu 

4. EIT Food hubs 

• 1 complimentary pass is available to: Pre-Event and Main Event. 

• Additional passes are available at reduced partner rate (50% off) - 100 EUR in early 
birds and 125 EUR in standard rate. 

• Registration pass can be transferred to a colleague if the guest specified in the 
original reservation cannot participate in the event. EIT Food must be informed 
about this by the latest on 23 September via e-mail: NextBite@eitfood.eu 

5. EIT Community Officers 

• 1 complimentary pass to Pre-Event and Main Event. 
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• Additional passes at reduced rate (50% off) - 100 EUR in early birds and 125 EUR 
in standard rate. 

• Registration pass can be transferred to a colleague if the guest specified in the 
original reservation cannot participate in the event. EIT Food must be informed 
about this by the latest on 23 September via e-mail: NextBite@eitfood.eu 

6. Supervisory Board members 

• Complimentary passes are available to all parts of the event (Pre-Event and Main 
Event). 

 

Participants 

 

Registration for the event, payment acceptance and refunds are not possible for 
participants from Russia and Belarus. 

Payments 

You can pay the participation fee using the payment methods specified in the Registration 
form. 

• The participation fee is collected on behalf of the Organizer by "Downtown Europe 
SRL", registration number: 0443930693, legal address: Avenue A.J. Slegers, 397 / 2 
1200 Woluwe-Saint-Lambert on behalf of the Organizer has the right to collect the 
Participation fee from your payment card or the payment card of the company you 
represent. 
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• Payments are processed by Stripe - a payment service provider with address: 
Stripe Payments Europe, Limited (SPEL) 1 Grand Canal Street Lower Grand Canal 
Dock Dublin, D02 H210 Ireland 
Registration number: 3206488LH 

• After completing the Registration form and receiving the payment of the 
Participation fee, you will be sent a confirmation of participation in the Event to the 
e-mail address specified in the Registration form. The organizer is not responsible 
for non-receipt of the message if you have provided an incorrect email address.  

• The organizer has the right to cancel the reservation for participation in the Event 
without prior notice and without the obligation to compensate any resulting 
losses, if information has been received from the payment card owner, payment 
card issuing bank and/or recipient bank or from another company related to 
payment processing, which indicates fraudulent payment the nature or 
connection of the payer or the requested Event participant with fraudulent or 
illegal transactions. 

• Event registration, payment acceptance and refunds are not possible for 
participants from Russia and Belarus 

Terms of service 

The Service is provided at the time and place specified in the Registration Form and in 
accordance with the Event Program specified in the registration Form. 

The organizer has the right individually, not later than 5 working days before the Event, to 
make changes to the Event program, providing an equivalent program to the one originally 
specified. The Organizer will inform you immediately about changes in the Event program 
by sending information about the changes to the e-mail address specified in your 
registration form. 

As a result of extraordinary circumstances, no less than 5 working days before the 
scheduled event, the Service Provider has the right to make changes to the time or place 
of the Event, about which the Service Provider will immediately inform you by sending 
relevant information to the e-mail address specified in your registration Form. 

Cancelation policy 

In order to cancel your reservation, you must send to the Organizer's e-mail 
address: NextBite@eitfood.eu a statement clearly expressing your desire to use the right 
of cancelation before the expiry of the right of withdrawal.  

• Tickets are non-refundable and cannot be reimbursed under any circumstances. 
• Ticket can only be transferred to another participant with no additional fees until 

23 September. 
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Final terms 

Any notification sent to the Organizer's e-mail address specified in these Terms shall be 
considered received on the day it is sent, if sent on a working day by 15.00, or the next 
working day, if sent on a working day after 15.00 or on a holiday.  

In case of questions or claims related to the conduct of the Event, please contact the 
Organizer using the contact information specified in these Terms.  

The legal acts in force in Belgium are applicable to the rights and obligations arising from 
these Terms. 

 


